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U.S. DEPARTMENT OF STATE, U.S. EMBASSY JAKARTA 
Jalan Medan Merdeka Selatan 5, Jakarta 10110 INDONESIA or FPO AP 96520 USA 

 
Please see http://jakarta.usembassy.gov first, before applying, more details are below.  Information 
is unavailable from guards or embassy switchboard.  Applicants bear full responsibility for 
qualifying for consular services. 

American Citizen Services (ACS) Immigrant/Diversity Visas (IV) Nonimmigrant Visas (NIV) 
Births abroad, extra passport pages and 
passports:  By appointment only at 
https://evisaforms.state.gov/acs/default.asp?postcode=
JAK&appcode=1.  Forms at 
http://travel.state.gov/passport/forms/forms_847.html. 
Notarizations, all other ACS:  Walk-in, M-F, 10-
11am. 
U.S. vital records: 
http://www.cdc.gov/nchs/howto/w2w/w2welcom.html. 
Arrest/death of U.S. citizen in Jakarta:  Phone:  62-
21 3435-9000/9050 anytime.   
 
Other agency information on internet only.  Taxes:  
www.irs.gov/businesses/small/international/index.html.  
Social Security:  www.ssa.gov.  Voting:  
www.fvap.gov.  Marriage:  Must get Affidavit of Non-
impediment to Marriage notarized at embassy prior to 
Indonesian marriage, download at 
http://jakarta.usembassy.gov/consular/acs.html.  
Information:  Email:  jakartaACS@state.gov; Fax:  62-
21-385-7189; Phone:  62-21-3435-9055/9054, M-F, 1-
3 pm only. 

IVs:  Immigrant petition (I-130), M or 
F, 8-11 am.  Petitioners not U.S. 
citizens, live outside of Indonesia or 
whose beneficiary is not a parent, 
minor child or spouse, must file I-130 
by mail to U.S.  Fiances:  File fiancé 
petition (I-129F) by mail to U.S.  All 
immigration (I- and G-) forms, 
instructions and fees at 
http://www.uscis.gov/portal/site/uscis. 
 
Diversity Visa:  Go to 
http://www.travel.state.gov/visa/immig
rants/types/types_1318.html. 
 
Information and appointments:  
Email:  jakIV@state.gov; Fax:  62-21-
385-7189; Phone:  62-21-3435-
9052/9053, M-F, 1-3 pm only. 

NIVs:  All by appointment only, 
no walk-in, see website, click 
on “visa information.”   
 
NIV applications:  Must be 
completed and printed online 
before applying, see 
http://evisaforms.state.gov. 
 
Information:  Email:  
Jakconsul@state.gov; Fax:  
62-21-385-7189; Phone:  62-
21-3435-9050, M-F, 1-3 pm 
only.  
 
See website or email us to join 
Business, Student or Crew 
Visa Programs for quicker 
processing. 

We are closed on weekends, and both U.S. and Indonesian holidays.  Consumables, liquids, large bags, weapons and 
recording/electronic devices (e.g. blackberries, cellphones or cameras) are barred from embassy.   
 
Receive official SMS Alert Messages during emergencies on your cell phone: 

o Compose an SMS on your cell phone utilizing the following format:  
REG<space>ALRT<space>LASTNAME#FIRSTNAME, e.g. REG ALRT BROWN#DAVID; 

o Send to 9388 from your cell phone; 
o Each subscriber will receive a SMS confirmation of registration; 
o You will be charged RP1000 per SMS Alert Message. 

 
U.S. Department of State (DOS): http://www.travel.state.gov.  DOS is responsible for visas, passports and citizen services at 
U.S. Embassies and Consulates outside of the U.S.   U.S. Department of Homeland Security (DHS): http://www.dhs.gov.  DHS 
is responsible for petitions, naturalization, border control, entry and conditions of stay in, the U.S.  See also www.usa.gov for all 
U.S. government information.  Please check carefully with official sources of information first, before applying. 



INDONESIAN 

 

 

U.S. DEPARTMENT OF STATE, U.S. EMBASSY JAKARTA 
Jalan Medan Merdeka Selatan 5, Jakarta 10110 INDONESIA or FPO AP 96520 USA 

 
Terlebih dahulu, kunjungi http://jakarta.usembassy.gov sebelum memohon, untuk lebih jelasnya, lihat 
keterangan di bawah ini.  Informasi tidak dapat diperoleh melalui petugas keamanan atau operator kedutaan.  
Pemohon bertanggung jawab penuh untuk memenuhi persyaratan yang diminta konsuler. 

American Citizen Services (ACS) Immigrant/Diversity Visas (IV) Nonimmigrant Visas (NIV) 
Kelahiran di luar Amerika, penambahan halaman 
paspor dan paspor baru:  Hanya melalui perjanjian 
di:  
https://evisaforms.state.gov/acs/default.asp?postcode=
JAK&appcode=1.  Formulir di:  
http://travel.state.gov/passport/forms/forms_847.html. 
Legalisir dan layanan WN Amerika lainnya:  
Hubungan langsung, Senin-Jumat, pk 10-11 WIB. 
Informasi penting lainnya:  
http://www.cdc.gov/nchs/howto/w2w/w2welcom.html. 
Penahanan/kematian WN Amerika di Jakarta:  Tel:  
62-21-3435-9000/9050 setiap waktu. 
 
Informasi agency lainnya hanya melalui internet.  
Perpajakan:  
www.irs.gov/businesses/small/international/index.html. 
Social Security:  www.ssa.gov.  Pemungutan suara:  
www.fvap.gov.  Perkawinan:  Dapatkan Affidavit of 
Non-Impediment to Marriage yg dilegalisir oleh 
kedutaan sebelum perkawinan di Indonesia 
berlangsung.  Dpt diperoleh di:  
http://jakarta.usembassy.gov/consular/acs.html. 
Informasi:  Email:  jakartaACS@state.gov; Fax:  62-
21-385-7189; Tel:  62-21-3435-9055/9054, Senin-
Jumat, 13-15 WIB. 

IVs:  Dimulai dgn mengajukan petisi 
imigran (I-130), Senin atau Jumat, 8-
11 WIB.  Pemohon I-130 yang bukan 
WN Amerika, berdomisili diluar 
Indonesia, atau bukan orangtua, 
anak dibawah umur  atau 
pasangannya, harus mengajukan I-
130 melalui pos lgs ke Imigrasi 
Amerika.  Fiances:  File fiancé 
petition (I-129F) by mail to U.S.  
Formulir I- dan G-, instruksi dan biaya 
ada di:  
http://www.uscis.gov/portal/site/uscis. 
 
Visa Lotere:  
http://www.travel.state.gov/visa/immig
rants/types/types_1318.html. 
 
Informasi dan perjanjian:  Email:  
jakIV@state.gov; Fax:  62-21-385-
7189; Tel:  62-21-3435-9052/9053, 
Senin-Jumat, 13-15 WIB. 

NIVs:  Semua hanya melalui 
perjanjian, tdk dtg langsung, 
kunjungi website,dan pilih “visa 
information.” 
 
Permohonan visa 
nonimigran:  Harus 
melengkapi melalui internet 
dan diprint sebelum memohon, 
kunjungi: 
http://evisaforms.state.gov. 
 
Informasi:  Email:  
Jakconsul@state.gov; Fax:  
62-21-385-7189; Tel:  62-21-
3435-9050, Senin-Jumat, 13-
15 WIB.  
 
Kunjungi website atau email 
kami untuk mengetahui 
program visa bisnis, pelajar, 
atau pelaut dan mendapatkan 
pelayanan serta proses yg lbh 
cepat. 

Kami tutup pada akhir pekan, dan hari libur Amerika dan Indonesia.  Dilarang keras membawa makanan & minuman, 
barang cair, tas ukuran besar, senjata tajam dan alat perekam/elektronik lainnya (seperti blackberry, HP atau kamera).  
 
Menerima pesan singkat melalui SMS pada saat darurat di HP anda: 

o Ketik SMS di HP anda dgn menggunakan format berikut:  
REG<spasi>ALRT<spasi>NAMABELAKANG#NAMADEPAN, e.g. REG ALRT BROWN#DAVID; 

o Kirim ke 9388 dari HP anda; 
o Setiap pendaftar akan menerima konfirmasi pendaftarannya melalui SMS; 
o Anda akan dikenakan biaya sebesar Rp1000 tiap menerima SMS. 

 
U.S. Department of State (DOS):  http://www.travel.state.gov.  DOS bertanggung jawab atas visa, paspor dan layanan utk WN 
Amerika di kedutaan & konsulat Amerika di luar Amerika.  U.S. Department of Homeland Security (DHS):  http://www.dhs.gov.  
DHS bertanggung jawab atas petisi,naturalisai, pengawasan pada daerah perbatasan, pintu masuk, dan kondisi utk tinggal di 
Amerika.  Lihat juga di: www.usa.gov utk semua informasi pemerintah Amerika.  Perhatikan dengan cermat, dapatkan informasi 
dari sumber yang resmi, sebelum memohon. 


